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What grandparent doesn't want to come to the rescue of his or her
grandchild?

That's the basis of the "grandparent scam," which has been going
on for several years and has targeted people all over the United
States and Canada. Well-meaning senior citizens who think they are
helping a grandchild in distress have lost thousands of dollars to
con artists.

It's a particularly despicable scam in that it preys on a grandparents'
love and concern for their grandchildren.

It usually starts with a frantic phone call from someone claiming to
be their grandchild who is traveling in a foreign country and is in "a
heap of trouble."

A Boynton Beach couple bilked of more than $5,000 are among the
latest victims. They asked that their names not be used for fear they
will be targeted in another scam.

In November, they received a call from someone claiming to be with
the U.S. Embassy in Madrid who said their grandson was in trouble
there. He had been arrested for speeding, and police found
marijuana in his car.

"They put him on the phone, but said he could not talk long. We
thought it was him. He specifically said, 'Please don't call mom. She
will disown me," " the Boynton grandmother said.

"They said he needed the money because he was going to have a
trial. The call was for money to get him back home to
Massachusetts," she continued. "l wanted to talk to the judge. They
said the judge was in Barcelona.

"Whatever | asked them, they had an answer for."

The grandparents wired $2,600 through Western Union as
instructed. Soon came another call claiming their grandson had
missed his flight, and they needed to send more money. They sent
another $2,800.

"l thought we should call our daughter, but she was going through a
stressful time. | thought if she found out about this, it would push her
over the edge," the woman said.

The grandparents were so worried and upset the situation that they
couldn't sleep.

Within a day or two, their grandson returned the call they had made
to his cellphone.

"Hi, how are you? What's going on? I'm working in Virginia," he said.
His call came just in time to stop a third payment.
Don't send money

It's not clear how the con artists find grandparents.
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Scam calls target seniors: 'It's me, Grandma!

One theory is that it's through random calls. Another is that
Facebook and other websites are being mined for information, law
enforcement officials have said.

One tactic used, the Better Business Bureau warns, is for the caller
to say, "lt's me, Grandma!" Don't respond with a name, but instead
let the caller explain who he is.

To confirm the person is your relative, ask a simple question such
as, "What's the name of your school?" or "What's your middle
name?"

If you have fallen victim to the scam, BBB recommends that you
report the incident immediately to police and the Florida Attorney
General's Office.

Jerry Feblowitz, a volunteer at Seniors vs. Crime in West Palm
Beach, a special project of the Florida attorney general, said it's
common for con artists posing as the grandchild to claim they are in
Canada.

"Don't send any money. If people have a problem, contact us. We
can tell them what not to do," Feblowitz said.

The Boynton Beach couple regrets falling for the scheme. When
they spoke with the FBI, agents told them the area code for the
numbers the money was wired to showed the calls came from
Canada, not Spain.

Their money is gone, but they don't want others to become victims.

"Every agency | spoke to emphasized | should tell everyone | meet
and warn people that this is going on," the grandmother said.

~ susan_salisbury@pbpost.com

Don't become a victim of the scam

¢ If someone calls claiming to be a grandchild or other relative
asking for money, confirm the status of the individual by calling
them directly or verifying the story with other family members
before taking any action.

¢ Do not allow yourself to be caught up in a false sense or
urgency. That can lead to making emotional, instead of logical
decisions.

¢ Any request to wire money through Western Union or
MoneyGram should be seen as a red flag and an immediate
tip-off that the call may be part of a scam.

* Funds sent via wire transfer are hard to track once received
by scammers and are usually not recoverable by law
enforcement or banking officials.

Source: Better Business Bureau

Share this article:

COMMENTS

ADD COMMENT

We'd like your thoughts on this story and appreciate your willingness to share
them. At PalmBeachPost.com, we want to avoid comments that are obscene,
hateful, racist or otherwise inappropriate. If you post offensive comments, we

will delete them as soon as we can. If you see such comments, please report
them to us.

Name: E-mail:

Comments:

www.palmbeachpost.com/money/scam—calls—target—seniors—its—me—grandma—1143035.html

FOLLOW THE POST O
n LIKE US ON FACEBOC
(x| SIGN UP FOR MOBILE

248 ADD US ON GOOGLE |

RENSE

IDUTHFLEL D,

Teacher quits, leaves v
student; outrage ensue¢

126 AT FTHTNET,

Suburban Boynton Bea
in deaths of 2 Yorkshir(

6BAN T ITHTLET,

FacebookV—>v )L IS01>

2008 Lincoln MKX 561-691-097
MKX 2008, Awd, Fully Equipped
1985 Mercedes 380SL 772-231
Mercedes Benz 380SL Converti
2003 Saturn ION 561-967-2790
ION '03 Black, 4 Cyl.,...

2007 Saab 9-3 561-847-4234
9-3 Aero '07 - 34K...

1999 Newmar Dutch Star 772-2
Newmar-Dutch Star,99' 38FT. D

) -

2/3



